Feedback Report

Our institution, Srikrishna College aims to offer the best possible academic
environment and learning experience to encourage students to perform to their
full potential for not only academic achievements but also to realise the beautiful
aspects of human life. And to achieve that summit, the feedback system of this
institution has always been a highly formidable tool. We believe feedback is
effective listening. It motivates us to improve academic performances. It plays a
crucial role not only in optimized & collaborative teaching learning but also other
social aspects of life by helping to adopt new knowledge sooner and avoid
repetitive mistakes. Students, teachers, and parents play an important role in the
evaluation, development and enhancement of the quality of this learning
experience. Their inputs have guided us efficiently to follow the path of nirvana
of excellence. To continue on this path, all the stakeholder’s feedback data was
collected, analysed and effectively implemented.

On behalf of the Feedback Committee: Tushar Kanti Biswas & Dr. Ankita Indra.
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Analysis of Parents’ Feedback Response
(Session: 2017-2018)
Srikrishana College

Bagula, Nadia

Total no of responses:187*
(All the entries are in the percentage w.r.t 187* responses)

1. Overall academic environment and the ambiance of the Institute

Excellent Good Fair Poor Scale of Opinion | % Of Opinion

20.8 71.7 59 1.6 Excellent & Good 92.5

Fair Poor

Excellent

Good

2. Infrastructure & Learning sources such as library, laboratory, Internet and computer
etc.

Excellent Good Fair Poor Scale of Opinion | % Of Opinion

155 60.4 12.8 11.3 Excellent & Good 75.9

Poor Excellent

Good

3. Overall Academic progress of your son/daughter in this Institute

Excellent Good Fair Poor Scale of Opinion | % Of Opinion
16 74.8 4.8 4.4 Excellent & Good 90.8
FaiPoor Excellent

Good



4. Overall Personality Development of your son/daughter in this Institute

Fair

Good

5. Overall Teaching Learning process in this Institute

Excellent Good Fair Poor Scale of Opinion | % Of Opinion
13.9 71.1 9.1 59 Excellent & Good 85
Poor Excellent

6. Concept & organization of the parent meet

Good

Excellent Good Fair Poor Scale of Opinion | % Of Opinion
14.9 56.7 16 12.4 Good & Fair 72.7
Poor Excellent

Excellent Good Fair Poor Scale of Opinion | % Of Opinion
14.4 53.4 20.8 11.4 Good & Fair 74.2
Poor Excellent




7. Competence and commitment of the faculty members

Excellent Good Fair Poor Scale of Opinion | % Of Opinion
20.9 61.5 15.5 2.1 Excellent & Good 824
. Poor
Fair Excellent

Good

8. Academic Discipline (I. e. timely conduct of lectures, practical and related activities)

9.

observed by the Institute

Excellent

Good

Fair

Poor

Scale of Opinion

% Of Opinion

23

63.6

8

5.4

Excellent & Good

86.6

Fair

Poor

Good

Excellent

Internal Assessment system adopted by the Institute

Excellent Good Fair Poor Scale of Opinion | % Of Opinion
11.8 59.9 20.9 7.5 Good & Fair 80.7
Poor Excellent




10. Organization of career-oriented programs by the Institute

Excellent

Good

11. Opportunity provided for the Co-curricular activities

Excellent Good Fair Poor Scale of Opinion | % Of Opinion
16.6 56.7 15.5 11.2 Excellent & Good 73.3
Poor

Excellent Good Fair Poor Scale of Opinion | % Of Opinion
18.7 58.8 14.4 8.1 Excellent & Good 775
Poor Excellent
Fair

Good
12. Student's counselling and guidance activities
Excellent Good Fair Poor Scale of Opinion | % Of Opinion
12.8 56.7 19.3 11.2 Good & Fair 76
Poor Excellent




13. Physical security of your son/daughter in the campus

Excellent

Good

Fair

Poor

Scale of Opinion

% Of Opinion

20.9

61.5

9.6

8

Excellent & Good

82.4

Poor

Good

Excellent

14. Cooperation of the administrative staff with the students

Excellent

Good

Fair

Poor

Scale of Opinion

% Of Opinion

21.9

56.7

16

5.4

Excellent & Good

78.6

Poor

Good

Excellent

15. Admission, Examination form fill up, and fees payment procedures

Excellent

Good

Fair

Poor

Scale of Opinion

% Of Opinion

19.8

535

16

10.7

Excellent & Good

73.3

Fair

Poor

Good

Excellent




General Observations of Teachers’ Feedback Received

92.5% parents have found the overall academic cnvironment and the ambiance of the Institute
are Good to excellent.

75.9% parents rated the Infrastructure & Leaming sources of the College from Good to
Excellent. This change in scale of opinion indicates the development compared to the previous
year’s feedback. However, 72.7% parents also rated the overall Teaching Learning process in
this Institute from Fair to Good. ,
90.8% and 85% parents have found the institute is a Good & Excellent place for Overall
Academic Progress and Overall Personality Development of your children, respectively.
74.2% parents rated the Concept & organization of the parent meet in the institute as Good and
Fair.

82.4% parents rated the Competence and commitment of the faculty members of this College
from Good to Excellent.

86.6% of parents rated the Academic Discipline of this College from Good to Excellent.
However, 80.7% parents rated Internal Assessment system adopted by the Institute from Fair
to Good. This rating shows improvement in the Internal assessment process of the institute.
73.3% and 76% parents have found career-oriented programs and counselling and guidance
activities for their children in this College, respectively, are satisfactory.

77.5% parents have found the co-curricular activities for their children in this College are Good
and Excellent.

82.4% of the parents have found that the college is safe and secure for their children.

78.6% parents have found the college administrative staffs of this College are Good and

Excellent. 73.3% parents rated the administrative process of this College as Good and
Excellent.

Recommendations and Suggestions

Parents suggest that the Remedial Coaching Classes are very much beneficial for weaker
students to cope with the CBCS system.

Parents are interested in more parent-teacher meets to be updated about their children’s
academic developments.

Parents suggest that there would be more resources provided in the library and an improvement
made in the co-curricular activities.

Parents suggest more Industrial training to the students.

Sobitn by Mot Gl Brin-

T K Rewa)
Internal Qui(!:tg :ssuranc‘. - SRIKRISHNA (p:%tttggs
C) ‘
Srikrishna College e e

W.B., PIN-741502



